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Context Results Problem

Fostering safety culture Accreditation Canada has a number of Required
across BC's healtheare BC PSLS reports assist health authorities with accreditation ranizations’ Braciices (FOT) that must be 0

place to enhance patient safety and minimize risk.

SYS tem Healthcare  organizations  are  sometimes
The British Columbia Patient Safety & Quality and safety leaders across the province can create custom reports using the tools available in BC PSLS. These reports Fhaﬂenged to iﬂmd;g’ll)den.ce of t}?e}f effortsdto
Learning System (BC PSLS) is a web-based will assist BC health authorities to meet specific Accreditation Canada Required Organizational Practices. tncorporate - thesc S 1nto thelr everyday

. . activities.
safety event reporting and learning tool used

by healthcare providers across the province.

BC PSLS collects information about adverse Exam p I es: AI 'm

events and near misses to support quality and To support the BC health authorities in their

safety improvement. ] o ] accreditation preparation work by offering
Two Client Identifiers - Test for Compliance reports relevant to safety ROPs using BC PSLS

Implementation of BC PSLS began in 2008 data.

and was completed in 2011.  Today, nearly * The team uses at least two client identifiers before providing any service or procedure

1,000 hospitals, long-term and residential care * The team uses at least two client identifiers before administering medications

facilities and provincial laboratories use BC S Strategy for Change

PSLS to report safety events, analyze trends The ROPs were reviewed and reports developed

and support learning, to align with several streams. BC PSLS uses a

modified version of the World Health
Two Client Identifiers by Month and Year - £ _ - Two Client Identifiers — Event Categor . . . . .
- y - Two Client Identitiers - Location gory Organization’s International Classification for
Health Authorities —vrs

Patient Safety to categorize events, and a number
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Figure 1. Five_g_eographic BC related to two patient identifiers, disclosure of
health authorities and workplace safety.

In addition to the geographic health

authorities, the Provincial Health Services I_ essSons I ealrne d

Authority administ.ers specialty service:s Falls Prevention Strategy - Test for Complian ce Addi.tional fgnctionality to .su];.)port mote rob.ust
throughout the province of BC. BC PSLS is and interactive data analysis is required. Using

in operation across the continuum of care * The team establishes measures to evaluate the falls prevention strategy on an ongoing basis business intelligence tools, work is underway at
throughout the province. BC PSLS Central Office to enable the creation

* The team uses the evaluation information to make improvements to its falls prevention strategy o o
of additional reports that organizations can use

The goal of BC PSLS is to make healthcare to support ROPs.
safer for British Columbians through shared The “falls” reports shown below are examples created with a new reporting tool available from BC PSLS Central Oftfice.
learning and continuous system improvement. Sustainabil ity
. . BC PSLS Central Ottice will continue to develop
In the short- to medium-term we aim to: ,
. Falls Accreditation - Fall Prevention Measures Patient Safety Falls Accreditation - Fall Prevention Measures Patient Safety reports to suppofrt CV01V1ng ROPs. The
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Falls and Prevention Measures Breakdown CStathhment Of our nNcw Vlsual aﬂalytlcs tOOlS

* Provide effective reporting tools Age of Falls Patients
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M ore i nfo 'ml ati on Total Falls: 484 The authors would like to thank the many people
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